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Objectives: 

Identify what OCR is and its 
responsibilities related to persons with 
disabilities in the career and technical 
education setting. 

 

Discuss what career and technical 
education centers are required to 
provide students with disabilities - and 
what are they not required to provide. 
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Objectives (cont’d): 

Changing a disability to an ability - 
examples how to be successful and 
avoid pitfalls.  

 

Provide information about where you 
can get assistance determining what a 
person with a disability needs and 
how to meet those needs. 
 

Your questions. 
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   Objective 1: 
 

Identify what OCR is and its 
responsibilities related to persons with 
disabilities in the career and technical 

education setting. 
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OCR is: 

A component of the United States 
Department of Education. 

 

Comprised of 12 regional offices that 
are responsible for multi-state areas.  

 

Charged with enforcing six specific 
Federal civil rights laws. 
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Disability Laws OCR Enforces: 

Section 504 of the Rehabilitation Act 
of 1973 – prohibits discrimination on 
the basis of disability by recipients of 
Federal financial assistance. 

 

Title II of the Americans with 
Disabilities Act of 1990 – prohibits 
discrimination on the basis of 
disability by public (state and local 
governmental) entities. 
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These Laws Apply Because: 

Career-tech centers receive funding 
from the U.S. Department of 
Education (Section 504), and; 

 

Career-tech centers are entities of the 
State of Oklahoma (Title II). 

 

Therefore, OCR has authority to ensure 
career-tech centers follow these laws.  
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How OCR Enforces the Law: 

Investigates complaints 

Initiates audits (compliance reviews) 

Mediates voluntary agreements for 
individual remedies in some cases 

Enters into agreements with schools 
for corrective action 

Partners with the U.S. Dept. of Justice 
for court and other action 

Initiates action to terminate funding  
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   Objective 2: 
 

Discuss what career and technical 
education centers are required to 

provide students with disabilities and 
what are they not required to provide. 
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Who must be provided 
services/accommodations? 

“Qualified” persons with 
disabilities (QIDs) 

 

For middle school and high school 
students, QIDs will be students 
who have an individualized 
education program (IEP) or a 
Section 504 plan (504 Plan) 
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Who must be provided services/ 
accommodations (cont’d)? 

For students who are no longer in 
middle or high school (whether 
graduated or dropped out), a QID 
is a student with a disability who 
“meets the academic and 
technical standards requisite for 
admission or participation in the 
college’s education program.” 
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What must be provided? 

 

For students with an IEP or 504 
Plan, you must provide all of the 
services and comply with all of 
the other requirements identified 
in the IEP/504 Plan 
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What must be provided (cont’d)? 

For other (“adult”) students, tech centers must:  

make modifications to academic 
requirements necessary to ensure the 
requirements do not discriminate or have the 
effect of discriminating, on the basis of 
disability, against a qualified person with a 
disability. 

make reasonable modifications to policies, 
practices, or procedures when the 
modifications are necessary to avoid 
discriminating on the basis of disability. 
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What else must be provided? 

 Tech centers must take such steps as 
are necessary to ensure that no student 
with a disability is denied the benefits 
of, excluded from participation in, or 
otherwise subjected to discrimination 
because of the absence of educational 
auxiliary aids for students with impaired 
sensory, manual, or speaking skills. 
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Such as . . .  

Tests and examinations:  test format and 
administration should measure a student’s 
achievement, not the student’s impaired 
sensory, manual, or speaking skills (except 
where such skills are the factors the test 
purports to measure). 

Examples:   

 tape vs. print 

 extended time 

 reader 
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Additional Requirements 
Regarding Communications 

Communications must be “as effective as” 
communications with non-disabled persons. 

Public entity must furnish “appropriate” 
auxiliary aids and services where necessary 
for equal opportunity. 

Public entity must give “primary 
consideration” to requests of person with 
disability but is not required to honor 
preference if effective alternative available. 
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What Is Not Required 

Tech centers are not required to change 
academic requirements that are essential to 

 The instruction being pursued by the 
student; or 

 Any directly related licensing requirements. 

Tech centers are not required to make 
modifications that would fundamentally alter 
the nature of the service, program, or 
activity. 
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What Is Not Required (cont’d) 

Tech center is not required to provide 
auxiliary aids or services that it can 
demonstrate would result in 

 A fundamental alteration in the nature of 
its program; or  

 Undue financial or administrative burdens. 
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What Is Not Required (cont’d) 

Tech centers are not required to 
provide devices or services of a 
personal nature (adult students only!) 

Examples:  

 Attendants 

 Individually prescribed devices 

 Readers for personal use or study 
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What Is Not Required (cont’d) 

Tech centers are not required to 
provide services or accommodations to 
adult students who:  

 Do not self-identify as a person with 
a disability and provide sufficient 
documentation of the disability. 

 Do not follow the tech center’s 
procedures for obtaining approval for 
accommodations. 
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Procedures for Adult Students: 

Tech centers need to have established 
procedures for students with disabilities to 
follow that are published, readily accessible 

Must have a designated office or person to 
contact regarding disability accommodations 

Must have an appeal or grievance 
procedure for disputes regarding eligibility 
for and/or the provision of accommodations  
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Essential:  Interactive Process 

The school and student should engage in 
an interactive process to determine 
whether the student is a QID and 
whether an academic adjustment, 
particular auxiliary aid, and/or other 
modification is required and, if so, what 
academic adjustment/auxiliary aid/ 
modification is appropriate (adults only!). 

 



24 

Deference in Decision-making 

OCR gives appropriate deference to the 
academic discretion of a school with 
respect to decisions whether to waive 
course or other academic requirements 
provided the school can demonstrate 
relevant school officials made a diligent, 
reasoned, academic judgment to reach 
the decision.  
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   Objective 3: 
 

Changing a disability to an ability – 
examples how to be successful and 

avoid pitfalls. 
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Follow procedures! 

Follow IEPs and 504 Plans to the letter.  
If you have a concern or question about 
the plan, contact the student’s home 
school. 

For adult students, follow your school’s 
procedures for persons with disabilities 
– refer the student to the proper 
person/ office; include contact 
information on every class syllabus. 
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Have the right perspective: 

 Don’t make assumptions or stereotype.  
If a student with a disability aspires to 
take a particular class or enroll in a 
particular program, DON’T say, “I don’t 
think you can do that.”  DO ask, “How 
can we help you to do that?  What 
modifications might help or what 
accommodations might you require?”  
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Situation #1: 

Two deaf students enroll in computer 
classes at a rural tech center.  They 
both request a live sign language 
interpreter.  The school offers CART 
(communication access realtime 
translation) or a remote interpreter and 
laptops to view the interpreter in class 
because interpreters are few and far 
between in the local area.  Is this okay?  
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Situation #2: 

A tech center adopted a list of physical 
abilities from the USDOT crucial to success 
for EMS providers.  It lists skills ranging 
from simple math and ability to read time 
to the ability to lift/drag significant weight 
and fine motor skills.  State regulations/ 
statute make the demonstration of 
physical skills a required component of both 
successful course completion and 
state/national certification.  
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Situation #2 (cont’d): 

   The school has had infrequent occasions of 

students being unable to perform some of 
physical abilities on the list but has made 
accommodations for the students when 
necessary and applicable.  How far can and 
should the school go?  Is the school doing the 
students a disservice by accommodating 
them when employers cannot and will not 
extend the same courtesy? 
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Situation #3: 

School officials have concerns that, 
once educated, some of the students 
with disabilities will actually be able to 
work in nursing.  They are considering 
whether such an issue should limit 
enrollment in their programs.  Would 
this be justified?  
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Situation #4: 

A student has a learning impairment.  
The teacher wonders how he can better 
prepare the student to be successful 
and retain a job in a profession such as 
dental hygiene that does not give extra 
time. 
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Situation #5: 

Every semester, the tech center receives 
requests for accommodations on written 
exams such as having a third-party read 
the test for the student or increased time 
for cognitive exams.  The state 
certification exam is a universal computer-
adapted exam for which students are not 
permitted to have readers, extended time, 
or other disability accommodations. 
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Situation #5 (cont’d): 

   Should the tech center deny 
accommodation requests for the exams 
given in class?  If the tech center approves 
accommodations for exams given in class, 
is it doing the students a disservice and 
setting them up for failure by providing 
the testing accommodations that will not 
permitted during administration of the 
state certification exam? 
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Situation #6: 

Tech center instructors have someone 
take notes for a student with a disability 
in a CMA class.  They are concerned, 
however, about how they can 
accommodate for the student’s physical 
needs such as the ability to walk and to 
stand upright for an 8 or 12-hour shift 
in clinical. 
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   Objective 4: 
 

Where can you get assistance 
determining what a person with a 

disability needs and how to meet those 
needs (adults) 
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Vocational Rehabilitation 

Oklahoma Department of Rehabilitation 
Services 

3535 N.W. 58th Street, Suite 500, 
Oklahoma City, OK 73112 

(405) 951-3400 

(800) 845-8476 

Fax: (405) 951-3529 

Email: info@okdrs.gov 
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Vocational Rehabilitation 

 

Vocational Rehabilitation 

223 W. Blue Starr Drive  

   Claremore, OK 74017-4227 

Office Phone: (918) 283-8150  

Office Fax: (918) 283-8180 
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Vocational Rehabilitation 

 

Visual Services 

444 South Houston, Suite 200  

   Tulsa, OK 74127-8990 

Office Phone: (918) 581-2301  

Office Fax: (918) 581-2624 
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ADA National Network 

Southwest ADA Center at ILRU 

TIRR Memorial Hermann Research 
Center 

1333 Moursund St. 
Houston, Texas 77030 

713.520.0232 

swdbtac@ilru.org 

www.southwestada.org 
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   Objective 5: 
 

Your Questions 
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OCR Contact Information 

Office for Civil Rights 

U.S. Department of Education 

1010 Walnut St., Suite 320 

Kansas City, MO  64106 

816-268-0550 

OCR.KansasCity@ed.gov 

 

Website:  http://www.ed.gov/ocr 

 
 

http://www.ed.gov/ocr/

